STEPS TO ACTIVATE STUDENT EMSB ACCOUNTS
“SET UP SELF-SERVICE PASSWORD RESET”

1. Open an Internet Browser and go to www.emsb.gc.ca® and go to the top right-hand
corner and click on ePortal?.
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Sign in with your organizational account

.

B |
|

Conditions of Access

This is the English Montreal School Board EPortal, By
accessing this site, you are confirming that you are
authorized to do so and that you will abide by the EMSB ICT
Access and Acceptable Use Policy

When accessing a computer that may be used by more
than ane person, please remember to log off of the
computer when you are finished.

Condition d'accés

Cesite est le portail de la Commission Scolaire English-
Montréal, Eny accédant, vous confirmez que vous &tes
authorisé 3 le faire et que vous respectez la politigue
d'utlisation et d'acces TIC de la CSEM.

Lorsque vous accédez 3 un ordinateur qui peut étre utilisé
par plus d'une persanne, n'oubliez pas s.v.p. de fermer fa
session de 'ordinateur lorsque vous aver terming.

3. Enter the user credentials.

e EMSB student EMAIL ADDRESS?
e Initial PASSWORD? assighed by EMSB

e Click on M


http://www.emsb.qc.ca/

4. When you have clicked the m the following page appears:
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Update Password

You must update your password because your
password has expired.
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5. You must now enter the OLD* password and a NEW? password and then re-enter the NEW
password to CONFIRM3 it. If there are no errors returned to the page, you will be brought
back to the login page and the NEW PASSWORD? is now valid. Click on the m to
continue the setup.
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6. The following screen will appear click on m to be able to activate the “SET UP SELF-
SERVICE PASSWORD RESET”

Ie 2% https;//login.microsoftonline.com/login.srf

5% Signin to your account
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More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

7. After clicking on m you may encounter the following screen, click on RE-ENTER MY
PASSWORD. If this screen doesn’t appear then proceed to point number 8.

ctory.windowsazure.com/passwordreset/register.aspxissp
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8. The following screen appears in the process, you will need to setup at least one of the
three options that are available to continue the setup.

accesstoyour X

£ https.//account.activedirectory.windowsazure.com/passwordreset/register.aspxisspr=1
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Your session will expire in 14:33

9. Click Set them up now beside “Security Questions are not configured”. The following
page appears:

OPTION #1:

b @ hitps://account.activedirectory.windowsazure.com/passwordreset/register.aspx?client-request-id=aea63b3f-0466-41d7-a5fc

& don't lose access to your ac...
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don't lose access to your account!

Please verify your authentication phone number below.
Authentication phone

Select your country or region v

Enter your authentication phone number




OPTION #2:
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2 don't lose access to your ac...

https://account.activedirectory.windowsazure.com/pa
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don't lose access to your account!

Please verify your authentication email address below. Don't use your primary work or school email.
Authentication Email

Enter your authentication email address
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OPTION #3:

windowsazure.com,/ passwo
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2 don't lose aCcess 10 your ac.
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don't lose access to your account!

Please select ques

to answer below. Your admin requires you to set up 3 questions, and answers mist be at e

3 characters long.

Security question 1

Security question 2

Security question 3
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10. Select the option of your choice and fill in all the data fields required with answers.

11. In this example OPTION #3 was selected. Once all answers were provided the CLICK ON

SAVE ANSWERS was executed. Once questions and answers are accepted the following
page appears:
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don't lose access to your account!
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Your session will expire in 14:43

12. Click FINISH button. The user will be re-directed to the preferred link used in step 1.



